
Implement with impact ​Copilot Studio Agentathon

Course Overview
Join this immersive hands-on challenge where you
will design, build, and deploy intelligent agents
using Microsoft Copilot Studio. Through real-world
business scenarios and hands on labs, you will
explore how to create AI-powered assistants that
automate processes, respond intelligently to user
input, and integrate securely with enterprise
systems — all without writing complex code.

Level - Intermediate

Duration - 10 Hours

Course Modules

Day 1 - Opening & Orientation (30 mins)

Project 1? - Smart IT Helpdesk Agent for Employee Self-Service

Build and agent that helps reduce load on human agents for common requests like password resets, VPN
access, and software installations.

Project 2? - Healthcare Compliance Agent

Build and agent that can help the staff in understanding HIPAA compliance and submitting monthly
reports.

Day 2 - Opening, Orientation, Day 1 Recap (30 mins)



Project 3? - Travel Request Agent

Build and agent to help Contoso employees raise travel requests and get policy help via chat.

Project 4? - Retail Inventory Assistant

Develop a Virtual Assistant copilot to help customers discover laptops, compare options, get
recommendations, and manage post-purchase services like returns and refunds.


