
Agent-Powered business process automation

Course Overview Duration - 12 Hours |  Level - Intermediate

Join this event to learn the latest on leveraging Microsoft AI-powered low code tools to boost efficiency and

accelerate innovation. During this 3-day long workshop with hands-on labs you will learn to set up

organization-wide hyperautomation with new AI features in Power Automate. You will understand how to

securely optimize processes using multiple solutions like process and task mining, digital and robotic

process automation (DPA and RPA), and intelligent document processing. You will also learn about the

Automation Kit for managing, governing, and scaling automation platform adoption based on best

practices.

Course Modules

Day 1

Create agents with Copilot Studio

Cloud Microsoft Copilot Studio overview

Cloud Capabilities of Copilot Studio

Cloud Build agents with Microsoft Copilot Studio

Cloud Enhance productivity with Generative AI

Cloud Test and publish agents in Copilot Studio

Hands on Labs

Cloud Building an agent Microsoft Copilot Studio with the new AI capabilities

Cloud Create an agent to help users learn about Copilot Studio

Cloud Create an agent to answer employee questions about expense policies



Day 2

Enhance Copilot Studio agents with Power Automate

Cloud Improve business productivity with Power Automate

Cloud Create flows with Power Automate

Cloud Create Agent Flows in Copilot Studio

Cloud Use agent flows with your agent

Hands on Labs

Cloud Create an automated cloud flow

Cloud Build an agent flow with natural language

Cloud Designing a smart autonomous agent for recruitment workflows


