
Power your AI transformation with agents and Copilot Studio

Course Overview Duration - 2 Hours |  Level - Intermediate

This executive session introduces business and IT leaders to Microsoft Copilot Studio and the

transformational potential of custom AI agents. Learn how agents can streamline operations, personalize

customer engagement, and scale internal efficiencies—securely and responsibly. Through real-world use

cases, feature overviews, and licensing insights, you’ll gain clarity on where and how to start your AI

journey with Microsoft’s agentic platform.

Course Modules

Day 1

What we’ll cover

Cloud Agents Introduction

Cloud Momentum - Conversational solutions or every function Copilot Studio – Functionality and
Capabilities

Cloud Design powerful connected agents

Cloud Enhance with advanced capabilities

Cloud Manage securely across channels

Cloud Why Microsoft Copilot Studio?

Cloud Agentic Solutions – Organizational Use cases

Cloud Copilot Studio – Licensing Overview

Cloud Getting started


